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“We have all seen many essays and articles on the traditional reference interview at 
a reference desk.  Some articles divide the reference interview into parts; many 
feature reader/librarian interaction; and there are some which concentrate on very 
specific aspects of the process, for example, body language.  On the others hand, 
there are few articles on the reference interview preceding a data base (DB) 
search…. [T]hose that exist….stress the importance of the reference interview 
preceding a DB search and point out how similar it is to the traditional one at the 
reference desk.  The same attitudes and skills apply: approachability, interest in the 
reader and his or her question, skill in ferreting out what the reader is really 
asking, non-verbal communication skills, and knowledge of the reference tools 
available.  There is definitely the same problem with ‘librarianese,’ though there is 
another level of jargon added: “computerese.’” 
 
McIlvaine, Eileen. (1983). Effective ways to interview data base users. Urban 
Academic Librarian, 2(1/2), 44. 
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